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The 2020 BPM Survey Results are in...
And once again, the top scores go to our amazing clients!

Published by BPM Partners, the BPM Pulse Survey provides an unbiased and up
to date overview of the world of business performance management. The survey
results come directly from each vendor's 'users' or customer base.
And thanks to our amazing clients like you, XLerant received a perfect 5.0 score
for Ease-of-Use. This is the fifth consecutive year that BudgetPak was topranked in the BPM Pulse Survey with the only perfect score for Ease-of-Use!
XLerant was also top-rated with outstanding scores in Budgeting/Planning
Functionality, Overall Satisfaction, Finance Self-Sufficiency, Innovation,
Price/Value, as well as excellence in Reporting Functionality and
Performance/Scalability.
Craig Schiff, CEO of BPM Partners, shared a few words about our ratings:
"XLerant's intense focus on ease-of-use and best-of-breed
budgeting/forecasting capabilities is evident in their consistently
outstanding scores year-over-year - particularly in customer
satisfaction and finance self-sufficiency. This is especially
important for finance teams considering a BPM investment,
because ease-of-use is directly related to post-purchase
satisfaction. Among the executives we surveyed this year, the
highest dissatisfaction rates were reported with systems that are labor-intensive,
not easy to self-administer, or the process takes too long."
The BPM Pulse also assesses new and evolving industry trends and customer
priorities for BPM software solutions. Among the 336 finance executives
surveyed across North America and Europe in 2020, Ease-of-Use and Financial
Self-Sufficiency were ranked among the most important attributes when
selecting a BPM solution - with best-in-breed budgeting and forecasting software
the most sought BPM solution overall. In addition, the current economic climate
is driving a focus on strategic planning, more frequent forecasting, and scenario
modeling.
Our success depends on the success of our clients. Together, the entire team at
XLerant, has been truly honored to work with all of you during these tumultuous
times. Thank you for choosing BudgetPak - and a special thank you to all of our
customers who participated in this year's survey.

We wouldn't be us without you!
Joanne E. Brunn, CEO, XLerant

XLerant Learning Series Webinars
We will be covering new features as well as providing refreshers on
current features.

Our next webinar is scheduled for Thursday, July 9th
Topic: Forecasting Part 2 of 2 - Detailed Forecasts
Register now!
To watch recordings of other webinars we have had in the past, please click
here .
For suggestions on what to cover in future webinars, please contact us at
Services@XLerant.com.

Did you know?
Did you know any unit can now be designated as a reference unit

A reference unit is a unit that no longer needs to be included in the budget
process, although it still has historical data and therefore cannot be deleted.
A reference unit cannot be edited, and is excluded from the signoff/approval
process, but is still incorporated into reports and roll-ups. A rollup unit may be
designated as a reference unit as long as all of its child units are also reference
units.
Previously, BudgetPak imposed a restriction that only units with no headcount and
no assets in any fiscal year could be designated as reference units. This restriction
has been lifted, so now any unit can be designated as a reference unit.
Reference units are designated on the Units configuration page by selecting
"Make this a reference unit":

Thinking Differently - T-shirts
A change in the law in Italy resulted in large sales of white tshirts with black bands on them. How come?

Give up?

XLerant | 203-883-4380 | services@xlerant.com |
www.xlerant.com

Copyright © 2020. All Rights Reserved.

